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Discussion topics

• Holistic product view
– Aspects of timing, maturity, trends & brands in 

the experience and success of a product

• Policing in the Software development 
processes
– New view on organisation & new roles 

needed



About UIQ Technology
• Founded in 1998

• Headquartered in Sweden

• 375 employees

• Customers:

The product
UIQ’s user-interface platform 
enables mobile phone 
manufacturers to create 
different kinds of phones 
for different market 
segments 
- all based on one single 
codeline. 

UIQ is pre-integrated and 
tested 
with Symbian OS.



Cooperation Industry-Academia

• Cooperative Method Development since 
2000

• Ethnography
• Usability methods  

– UTUM (used in every software development 
project today, requested by clients)



Concept phone Ericsson ~ 2000



Concept phone Nokia ~ 2000



Concept phones Nokia ~ 2000



Timing, Maturity & Brand



Marketing v.s. Brand
Personas v.s. Ikon

Steve Jobs & Iphone 2008

Laura Croft 2001



Aspects on UX

• Usability-Hygiene factor
• The Product Design-Hardware and 

Software
• Brand-Not just a good idea or product
• Trends-Understanding the consumer
• Timing-connected to e.g maturity and 

trends. 



Policing User Experience



Thank you!


